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About Affinity
Affinity is a full-service financial institution, member owned and 
community focused, with a mission to nurture your financial 
wellbeing. With more than 20 branches across the tri-state area, 
Affinity is the largest credit union headquartered in the state of New 
Jersey, proudly ranking in the top 2% of all credit unions in terms of 
asset size1. The Affinity difference is about people helping people, 
going above and beyond, always here to serve you better, and 
understand what YOU need to make your unique dreams a reality.
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My first year as leader of Affinity has been marked by many important lessons 
- ones of resilience, determination, and community. I have been inspired by 
my colleagues and our members in facing the challenges that 2023 brought 
head on and have been reminded time and time again that Affinity is an 
incredibly special community.

This past year was a challenge for many in our credit union community. 
Economically, the impact of high interest rates, market volatility, and 
heightened financial stress has been felt in all corners of the financial 
services industry. These challenges were undeniably felt by the businesses 
and neighborhoods Affinity serves. It was due to these wide-ranging 
negative financial stressors that our financial results for 2023 were 
impacted.  

To our fellow and  
valued members,

While these results are 
disappointing, they are not 
reflective of where we are or who 
we are. Affinity is rooted on a solid 
financial foundation. We purposely 
have reserves in place to ensure 
the sustainability of our operations, 
even in challenging times. These 
strong capital reserves are an 
important and intentional strategic 
decision that enable us to be there 
for our members when they need 
us most. Rest assured that all of our 
members’ accounts and 
investments are safe, and we 
remain a well-capitalized credit 
union, exceeding regulatory 
requirements. 

The environment seen in 2023 is a 
stark reminder of the credit union 
philosophy, and of our mission of 
people helping people. We are proud 
to continue to play a vital role in the 
financial wellbeing of our members.
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“Affinity offers great value whether you are looking for a 
mortgage or opening a checking/saving account. Above all, I like 
the people at the Basking Ridge branch. Branch manager, Zenan, 
helped us when we were dealing with an issue with our son’s SSI 
payments. He promptly helped us and provided the letter 
needed to resolve the issue. In fact, we have closed all our 
accounts with commercial banks, since we get everything we 
need from Affinity. Affinity offers great value for whatever you are 
looking for, and above all you get it with smile!” 

Kamlesh S., Member for 25+ Years

2023 Annual Report  |  5

A Different Approach
Credit unions are different; Affinity is different. The way we measure 
success is more about the difference we are making in our members’ 
lives, than it is about bottom lines. Our member-composed board of 
directors volunteer their time because they believe in our mission, not for 
payment or prestige. Our employees are members, too, because they 
have trust in how we operate and the cooperative principles. We aren’t 
reporting a tough financial year to shareholders; we are reporting to our 
not-for-profit cooperative member owners - to each one of you, the 
people we chat with at the coffee shop each day, share a laugh with at 
the community park, guide through your first home purchase or help 
secure a life-changing loan. All 232,404 of our members matter; you 
matter to us. Your financial dreams matter to us.

As a credit union, we are inherently member centric. We provide true 
support for our members in all economic conditions. We celebrate with 
you in good times and provide added support when you need it most

We take great pride in helping members during times of hardship and 
have made proactive and strategic moves to support our members who 
are facing financial difficulties. We understand that life can be 
unpredictable, and we are here to provide the support and assistance 
needed to navigate these challenging times.

The decisions made reflect our dedication to our membership and our 
willingness to stand by you when you need us most. Your wellbeing 
remains our top priority, and we will continue to explore ways to provide 
financial relief and support to our members with concentrated efforts 
around the five elements of wellbeing.
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“I love how amazing and helpful the Affinity staff are. They are 
always willing to go above and beyond. The staff truly makes 
my financial experience enjoyable. I have stayed with this 
institution for years due to the exceptional staff and availability 
of services.”

Erin S., Member for 10 Years

“My first major life decision was choosing a bank! I was working 
my first internship at AT&T and Affinity was located downstairs. I 
opened my first account then, and now all three of my boys have 
an account. This is a credit union that is now serving three 
generations of my family. They truly provide a path to wealth 
and daily management of finances.” 

Kimberly W., Member for 30 Years
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Janice and Milton  
Affinity members for 30+ years ran 
out of retirement savings after 
spending it on cancer treatment for 
Milton. Now in their late 70s and 80s, 
for the first time in their lives they are 
struggling to put gas in their cars, 
food on the table, and purchase their 
medications. The Member Relief Fund 
grants they received will augment 
the fixed income they receive from 
social security.
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Distinct Philosophy Beacon In The  
CommunityOne of the distinctions between credit unions and our banking 

counterparts is our commitment to our members’ financial wellbeing. Our 
philosophy of people helping people, and our commitment to being here 
for you in all areas of your life is well established and practiced by our 
entire organization. 

This mission shone bright this year, as we were able to help members 
when they needed it most. We are constantly working to best prepare our 
membership to make savvy financial decisions and arm them with the 
knowledge needed to achieve their financial dreams. Last year we 
provided 230 webinars and seminars to our members and the 
community. Through our online education tools over 500 courses were 
completed and over 10,000 articles, activities, and other content was 
utilized by our community. This equates to tens of thousands of 
individuals reached, and over 10,000 hours of education delivered.

To ensure Wealth Management services availability and to assist with 
your personal financial goals five new Financial Advisors were added in 
2023 increasing the team to 12 Financial Advisors. Each Affinity branch 
has a dedicated Financial Advisor with scheduled times available for 
convenience of the members in each branch. The Affinity website home 
page now includes an investments tab including Financial Advisor bio’s 
and the ability to schedule either a in person or virtual appointment with 
the Financial Advisor of your choice.

Beyond the innumerous conversations our team regularly hold to help 
you navigate your next big financial goal or challenge, we make every 
effort to help our members maintain their financial health and wellbeing. 
We regularly offer loan deferments and modifications to help our 
members find some relief with their loan payments during tough times. 
We helped over 2,600 members last year with these relief efforts and we 
are proud to share that we kept all members with our mortgages in their 
homes, avoiding all foreclosures. Our ability to be nimble in our strategy 
and support of our members is a win, no matter what the numbers say.

This was a year marked by numerous and unforeseen challenges, but 
among those challenges were many bright spots. 

We increased our overall membership by almost 10,000 members. We 
added two new branches in Madison, New Jersey and River Edge, New 
Jersey, allowing us to serve thousands of new members in these 
communities. We expanded our leadership team to enhance our 
strategic direction, adding a new Chief Financial Officer, Chief 
Information Officer, Director of Customer Relationship Management, 
Director of Information Technology, Vice President of Wealth 
Management and Vice President of Contact Center Operations.

We also maintained focus on giving back to our communities. We 
celebrated our second annual Impact Day, with 316 employees giving 
back nearly 1,000 hours of service to communities in New Jersey, New 
York, Connecticut, and remote locations at nearly 20 different 
organizations, including the Moms Helping Moms Foundation, park 
clean ups in Piscataway, New Jersey and Lake Papaianni, the Center for 
Safety and Change, New Haven Promise, and several others.

In addition to our team’s direct community 
efforts, the Affinity Foundation continued its 
important work across the tri-state area, 
awarding over $2.4 million in grants to local 
charities and student scholarships since 
inception in 2005. Last year marked the 
launch of a new multi-year grant program, 
committing $360,000 to six organizations 
over the next three years. This is the 
foundation’s biggest contribution since its 
founding. This program will provide 
significant funding opportunities to 
community partners who serve 
disadvantaged populations in support of 
programs that align with the Foundation’s 
three pillars of focus: education, financial 
wellbeing, and healthcare.

Our member wellbeing surveys have 
revealed numerous members need even 
greater support than what traditional credit 
union products and services can provide 
for. To help these most in need members, 
the Member Relief Fund was established in 
2021. Our struggling members reported 
being unable to put food on the table for 
their families or unable to pay rent, while 
some were skipping going to the doctor or 
buying much needed medications. Even 
worse, some found themselves homeless. 
The fund provides these members with 
$500 grants to help alleviate their financial 
struggles, and to connect them with 
community supports. As of 2023, the fund 
assisted 163 members, across 25 states, 
awarding $95,200 in grants.

Our work with members and throughout 
the community has not gone unnoticed, 
and we are thrilled to share that Affinity 
received several awards and accolades 
this year. We ranked first on the Forbes, 
Best-in-State Credit Union list for New York 
and were recognized as a top credit union 
in both NJBIZ Reader Rankings and Central 
Jersey Community’s Choice Awards. 

Two Affinity team members were honored 
for their work, including Foundation Board 
of Trustee Member and retired Affinity staff 
member, Frank Giannelli, who was awarded 
the Credit Union Times’ Luminaries Award 
for Community, and Affinity’s Chief 
Administrative Officer, Pam Cohen, who 
was named among American Banker’s 
Most Powerful Women in Credit Unions. Our 
SmartStart Savings was named best 
high-yield savings by WSJ BuySide for a 
second year in a row. These honors are 
made even more meaningful by the value 
our team brings to our members.

“Tabby’s Place appreciates the hard work and assistance of 

volunteers from Affinity Federal Credit Union’s Impact Day in 

2023. Your team of volunteers assisted us with a variety of 

cleaning tasks around our sanctuary to help keep our 

residents safe, clean, and cared for. Every helping hand 

makes a difference in the lives of the approximately 130 

felines who call Tabby’s Place home. From washing laundry 

and cleaning cat rooms to simply providing love and 

attention to our cats, we thank those who choose to give 

their time with us last October.”

Tabby’s Place, Impact Day 2023 Recipient



$800,000

1,300

in new loans

members emphasized their trust 
and belief in the cooperative 
spirit by successfully referring 
their friends and family

new members new accounts

500 800

$500,000
in new deposits

Look AheadRefer  
a Friend 
Program

We are positioned not only to weather this storm and face whatever 
challenges the economy presents in the future, but to continue growing 
our membership and our community footprint. Our commitment to you 
is stronger than ever, and we are excited to expand that commitment in 
2024. 

Your overall wellbeing remains of critical importance to us, and we will 
continue to provide services, support and resources that help you 
advance toward your financial, career, physical and emotional goals. 
Importantly, we have spent the last year training 42 members of the 
Affinity team as Certified Wellbeing Coaches, equipped with the 
knowledge and resources to help improve your overall wellbeing. These 
individuals will be represented across our branches, providing you with 
an even more personalized experience as you meet your goals. We are 
training an even larger class of coaches in 2024, with over 15% of the 
organization to be certified by year end. We are excited to share more 
about this program in the months ahead.
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We are committed to advancing Affinity’s mission, the credit union philosophy, and our work within 
the community. We will open three branches in 2024 - expanding our footprint and impact to new 
communities. It is with deep gratitude for our members that we all move ahead into the future. I am 
looking forward to another year of serving our members, deepening our community roots, and 
continuing to provide support where and when it is needed most. Thank you for your continued trust, 
support, partnership, and membership.

Thank you for your continued trust, support, partnership, and membership.

Sincerely,

Kevin Brauer  |  President & CEO
Affinity Federal Credit Union

Richard Meene  |  Board Chairman 
Affinity Federal Credit Union

2023 Annual Report  |  9

No matter how big or small, we’re here to help you achieve your financial dreams. Our increase in 
professional experts over the past year creates an even greater opportunity for you, our members, 
to thrive, and there is still more to come. Certified Wellbeing Coaches can help with your everyday 
goals, and our Certified Financial Planner (CFP) advisors are here for your more advanced financial 
wellbeing needs, such as retirement, wealth management, and other long-term plans. Finding time 



LOANS FOR EVERY NEED
Borrowing from Affinity is always the 
smart choice. We offer competitive 
rates, flexible repayment terms and 
knowledgeable staff to answer 
members’ questions and assist with 
timely approvals. We offer loans to 
meet every borrowing need.4

• Mortgages

• Home Equity

• Auto Loans & Leases

• Credit Cards

• Debt Consolidation

• Education

• Personal

• Business

• Line of Credit

• And More

Products & Services 
from Affinity
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PERSONAL AND BUSINESS ACCOUNTS
We offer a wide variety of checking and savings accounts to meet 
members’ needs. This includes accounts that provide cash back 
and competitive rates.

CONVENIENT ACCOUNT ACCESS
Affinity offers over 20 convenient branch locations and nearly 30,000 
fee-free ATMs you can use to make an unlimited number of 
withdrawals in our surcharge-free CO-OP Network. With the help of our 
digital assistant, Wes, members have 24/7 self-service assistance for 
general inquiries. We are also available Monday through Friday 7AM to 
7PM, and Saturday 8AM to 5PM via phone/chat. Plus, members can 
access their accounts 24/7 with free3 Online & Mobile Banking, 
including Mobile Deposit. 

BUSINESS SOLUTIONS
Affinity offers a full line of products and services to support a member’s 
business – often with better rates and lower fees than a bank. Affinity 
makes it easy for members to manage their business accounts online 
with a secure cash management platform, positive pay, online and 
mobile check deposit, ACH payments, wire transfers and more. We 
provide commercial loans and lines of credit, commercial real estate 
loans and small business loans to assist our business members. 
Affinity’s Business Banking Specialists and Commercial Loan Officers 
take the time to understand a business’s goals and provide flexible 
borrowing options at competitive rates with a commitment to help 
business members meet cash flow needs and finance growth.

AFFINITY MORTGAGES
We provide guidance to help members find the best mortgage for 
their needs. At Affinity, we value building a long-term, trusted 
relationship that is created through our mortgages. Whether you 
are buying a home or looking to refinance, Affinity offers 
competitive rates on many types of mortgages in all 50 states.

INSURANCE
Through our affiliate, Members Alliance Insurance,5 Affinity members 
can receive competitive insurance policies to protect a home, vehicle, 
business and more from the unexpected.

AUTO SOLUTIONS
We are your one-stop auto shop and 
have everything you need to find, 
finance, and protect your vehicle. 

Auto Buying Solutions: Affinity has 
partnered with industry-leading 
companies such as Enterprise Car 
Sales and Costco Auto Program to 
provide our members with reliable 
information to help them shop, 
compare vehicles, and make the 
right decisions.

Protection Options for the Road 
Ahead: Affinity offers Guaranteed 
Asset Protection, a low-cost coverage 
option to protect against potential 
depreciated vehicle value as well as 
Mechanical Breakdown protection 
options, which protect you from 
paying out of pocket for unexpected 
expenses resulting from covered 
mechanical or electrical failures. 

PROPERTY & CASUALTY 
INSURANCE
Through our affiliate, Members Alliance 
Insurance5, Affinity members can 
receive competitive insurance policies 
to protect a home, vehicle, business 
and more from the unexpected.

LIFE & HEALTH INSURANCE 
Affinity Investment Advisors are 
available to assist members with 
reviewing existing policies to ensure 
they are performing as intended, 
review original benefits, premiums and 
beneficiary elections are still 
appropriate and provide alternatives 
when needed. 

2. When you use an ATM not owned by us or part of our network, you may be charged a fee by the ATM     
    operator, or any network used (and you may be charged a fee for a balance inquiry even if you do not  
    complete a fund transfer.
3. There is no charge from Affinity, but message and data rates may apply from your wireless provider.
4. All loans are subject to credit review and approval.
5. Members Alliance Insurance, LLC (MAI) is an affiliate of Affinity Federal Credit Union. MAI is  
    a fully licensed insurance broker. Policies may be provided by and underwritten by MAI or  
    other licensed providers.

FINANCIAL WELLBEING & LEARNING
A firm sense of social purpose drives everything we do at Affinity, and our goal 
is to work toward a future in which everyone can achieve their financial 
dreams. Strengthening the financial wellbeing of the membership is a 
cornerstone to achieving this goal and is brought to life by our impassioned 
team members. We provide the individualized and personalized advice and 
guidance you need to build a healthy relationship with your finances, both 
today and in the future. 

With our new team of Certified Wellbeing Coaches that graduated in 2023, we 
are empowering our team to nurture our member’s wellbeing. Each wellbeing 
coach invested approximately 75 hours in training, learning about how to 
provide members with the best possible support in managing their personal 
finances and overcoming financial challenges. Coaches are comprehensively 
educated on topics like credit, foreclosure, bankruptcy, taxes, insurance, 
identity theft, and on fostering member financial wellbeing.

Our members and community continue to ask for more education each year, 
prioritizing their financial education and wellbeing annually by utilizing our 
financial literacy content in record numbers. Our network of learners benefited 
from over 230 webinars and seminars last year, with nearly 6,000 of you joining 
us to boost your financial acumen. Many of you also joined us to learn at your 
own pace through Enrich, our online education portal, and by listening to the 
Wellbeing and Your Wallet Podcast. Across all of these channels, over 10,000 
hours of educational content was delivered. 

Securities and advisory services are offered through LPL Financial (LPL), a registered investment advisor and broker-dealer 
(member FINRA/SIPC). Insurance products are offered through LPL or its licensed affiliates. Affinity Federal Credit Union and 
Affinity Investment Services are not registered as a broker-dealer or investment advisor. Registered representatives of LPL 
offer products and services using Affinity Federal Credit Union and may also be employees of Affinity. These products and 
services are being offered through LPL or its affiliates, which are separate entities from, and not affiliates of, Affinity Federal 
Credit Union or Affinity Investment Services. Securities and insurance offered through LPL or its affiliates are:

The LPL Financial registered representatives associated with this website may discuss and/or transact business only with 
residents of the states in which they are properly registered or licensed. No offers may be made or accepted from any 
resident of any other state.

Not Insured by NCUA or Any  
Other Government Agency

Not Credit Union 
Guaranteed

Not Credit Union Deposits  
or Obligations May Lose Value

INVESTMENTS & RETIREMENT PLANNING
Affinity Investment Advisors are ready to help credit union members plan for 
their life goals. Whether preparing for retirement, college tuition, or estate 
planning and wealth transfer our advisors can help members pursue their 
goals completing personalized financial plans and practicing a member 
needs-based wealth management approach.
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Our Members Matter 

https://www.affinityfcu.com/loans/mortgages/index.aspx
https://www.affinityfcu.com/loans/home-equity.aspx
https://www.affinityfcu.com/loans/auto-solutions/index.aspx
https://www.affinityfcu.com/credit-cards/index.aspx
https://www.affinityfcu.com/loans/debt-consolidation-loan/index.aspx
https://www.affinityfcu.com/loans/student-loans.aspx
https://www.affinityfcu.com/loans/index.aspx
https://www.affinityfcu.com/business/business-loans/index.aspx
https://www.affinityfcu.com/loans/other-consumer-loans/index.aspx
https://www.affinityfcu.com/locations/index.aspx
https://www.affinityfcu.com/loans/auto-solutions/auto-loans/index.aspx
https://www.affinityfcu.com/investing/index.aspx
https://www.affinityfcu.com/personal-banking/investing/


Affinity Foundation
PO Box 430, Martinsville, NJ 08836
908.860.3902

175
Hours to Support Our Foundation’s 
Programs, Fundraising Events  
and Community Partners

35
Employees  
Volunteered

Founded in 2005, the Affinity Foundation was created to transform  
and empower the lives of the individuals and communities we serve.  
It is our core belief that everyone deserves equal access to financial 
wellbeing, education and healthcare. We are committed to persevering  
until we live in a world where everyone can leave poverty behind.

AffinityGives.org
AFCU_Foundation@AffinityFCU.com

489
Charities and   
Members Supported

$17,500
Scholarships to  
7 Student Members

$36,500
Member Relief Grants 
to 63 Members

OUR MISSION

is to provide Affinity’s members  
and our communities with 
solutions to improve financial 
wellness, educational programs 
that enable self-sufficiency and 
support that ensures access to 
essential healthcare services. 

OUR VISION

is to end the cycle of poverty   
for those we serve.

OUR IMPACT SINCE FOUNDING

$2.4 Million
Awarded through Grants, 
 Scholarships and Donations

OUR IMPACT IN 2023

$158,000
Community Grants and  
Donations to 16 Charities

OUR MEMBER GIVING

$52,517
By participating in our fundraising 
events or making a donation

OUR EMPLOYEES GIVING BACK

$35,226
Donated by Credit Union  
Employees to Support  
Our Mission

Transforming Lives 
Empowering Communities

DONATE NOW
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Supervisory  
Committee Report

The Supervisory Committee, composed of members who are non-employees 
appointed by the Board of Directors, meets periodically with management, 
internal auditors, and independent auditors to review the manner in which these 
groups of individuals are preforming their responsibilities, as well as to carry out 
the Supervisory Committee’s oversight roles with respect to auditing internal 
controls and financial reporting. Crowe LLP, an independent certified public 
accounting firm, has audited the consolidated financial statements of the 
Credit Union as of December 31, 2023, and for the years then ended. Their 
opinion is included in this annual report on page 15.

SUPERVISORY COMMITTEE

Doug McCrea  |  Chairman

G. Christopher Haskell  |  Committee Member 
Melanie Fosmire  |  Committee Member
Deepak Vazirani  |  Committee Member
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AFFINITY FEDERAL CREDIT UNION AND SUBSIDIARIES 
CONSOLIDATED STATEMENTS OF FINANCIAL CONDITION

December 31, 2023 and 2022 
(dollars in thousands)
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AFFINITY FEDERAL CREDIT UNION AND SUBSIDIARIES 
CONSOLIDATED STATEMENTS OF OPERATIONS

December 31, 2023 and 2022 
(dollars in thousands)

AFFINITY FEDERAL CREDIT UNION AND SUBSIDIARIES 
CONSOLIDATED STATEMENTS OF COMPREHENSIVE (LOSS) INCOME

December 31, 2023 and 2022 
(dollars in thousands)
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AFFINITY FEDERAL CREDIT UNION AND SUBSIDIARIES 
CONSOLIDATED STATEMENTS OF MEMBERS’ EQUITY

December 31, 2023 and 2022 
(dollars in thousands)
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AFFINITY FEDERAL CREDIT UNION AND SUBSIDIARIES 
CONSOLIDATED STATEMENTS OF CASH FLOWS

December 31, 2023 and 2022 
(dollars in thousands)

AFFINITY FEDERAL CREDIT UNION AND SUBSIDIARIES 
CONSOLIDATED STATEMENTS OF CASH FLOWS

December 31, 2023 and 2022 
(dollars in thousands)
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AFFINITY FEDERAL CREDIT UNION AND SUBSIDIARIES 
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

December 31, 2023 and 2022 
(dollars in thousands)

AFFINITY FEDERAL CREDIT UNION AND SUBSIDIARIES 
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

December 31, 2023 and 2022 
(dollars in thousands)
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AFFINITY FEDERAL CREDIT UNION AND SUBSIDIARIES 
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

December 31, 2023 and 2022 
(dollars in thousands)

AFFINITY FEDERAL CREDIT UNION AND SUBSIDIARIES 
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

December 31, 2023 and 2022 
(dollars in thousands)
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AFFINITY FEDERAL CREDIT UNION AND SUBSIDIARIES 
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS
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AFFINITY FEDERAL CREDIT UNION AND SUBSIDIARIES 
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

December 31, 2023 and 2022
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AFFINITY FEDERAL CREDIT UNION AND SUBSIDIARIES 
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

December 31, 2023 and 2022

AFFINITY FEDERAL CREDIT UNION AND SUBSIDIARIES 
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

December 31, 2023 and 2022
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AFFINITY FEDERAL CREDIT UNION AND SUBSIDIARIES 
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS
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AFFINITY FEDERAL CREDIT UNION AND SUBSIDIARIES 
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

December 31, 2023 and 2022
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AFFINITY FEDERAL CREDIT UNION AND SUBSIDIARIES 
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS
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AFFINITY FEDERAL CREDIT UNION AND SUBSIDIARIES 
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

December 31, 2023 and 2022
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AFFINITY FEDERAL CREDIT UNION AND SUBSIDIARIES 
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS
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NOTE 3 - LOANS (Continued)

The following tables present the aging of the amortized cost in past due loan by class of 
loans as of December 31, 2023 and 2022 (dollars in thousands). For 2023, the past dues 
as shown based on contractual payment status (ignoring non-accrual status), which is 
different than 2022 where the greater than 90 days past due column includes all loans on 
nonaccrual status, irrespective of payment status.
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